Ne n/n
B
nnaHe
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OTYET
0 peanu3alummn naaHa MeponpuaTUin No YCTPAHEHUIO HeJ0CTaTKOB,
BbifiBNEHHbIX B 2020 rogy B Xo4e nposBefeHuns
He3aBUCUMON OLeHKM KayecTBa paboTbl IOTBY «TUXBUHCKUA AN»
3a 3 kBaprtan 2021 rog

HanmeHoBaHMe MeponpuaTms Cpok OTtuer 06
NCNOJSTHEHUS NCMONHEHUN
dopmMmupoBaHmne N  akTyanusauumsa Ha 01.06.2021, BbinosiHeHO
ouLmanbHOM caure opraHusauun panee

NH(OopMaLUN 0 AUCTaHUMOHHbLIX Crnocobax MOCTOAHHO
obpaTHOM CBSi3M UM B3aUMOAENCTBUA C
nonyyatenammn couuanbHbix ycnyr (6onee 4-
X), obecneyeHvie X PYHKLUNOHNPOBAHNSA:
-TeNeoH;

-3/1eKTPOHHaA MnouyTa;

-3/IEKTPOHHbIE cepBuCbl (hopma Ans nogaymn
3NEeKTPOHHOI0 obpalyeHus)

(>xanoosl, npeanoxeHns), noslyyeHus
KOHCYNbTaUuM No OKasblBaeMbIM Yycayram u
MHBIX CNocobos);

-pasfen «4YacTo 3agaBaeMble BOMNPOCHI»

MpoBefeHWe aHKeTMpOBaHWA nonyvaTenein ExxeksapTasb BbinonHeHo

coLmanbHbIX ycnyr no OLlEHKe HO

YL0BNETBOPEHHOCTM NH(OPMALNOHHO

OTKPbLITOCTbIO ~ OpraHu3auun  coumanbHOro

06Cny>XXuBaHums.

YTBepXAeHne Cnucka nnL, OTBETCTBEHHbIX B TeueHue Cnncok yTBep>aeH

3a COMPOBOXAEHWE WHBAINAOB, VMELWNX roga npUKasom no

CTOMKME paccTpoiicTBa (YHKLUN 3pEHUs U YUpEexaeHuio

CaMOCTOATENIbHOIO MepesBMKEHUS.

[dybnupoBaHne Heo6XOAUMOWN 3BYKOBOW ¥ B TeueHue NCA numeetcs.

3pUTENbHOA NH(popmMaunn, a  Takxe roga HanpaBneHa 3asBKa B

HaAnucein, 3HAKOB W WHOM TEKCTOBON u KOMUTET COLMANbHON

rpauyeckor NHopMaLum 3HaKamu, 3alLMTbl HaceneHus

BbIMOJIHEHHbIMU penbefyHO-TOYEUYHbIM NeHnHrpagckoi

wpuptom Bpaiins obnactu o
npeAocTaB/eHNM
cybcuanmn Ha UHble

Lenu.
durHaHcMpoBaHue
3ansiaHnpoBaHoO Ha
2022 rog
CBoeBpemeHHOe NPOXoXaeHune KypcoB B  TeueHue BbinonHeHo

MOBbILLIEHNA KBa]'IVICpVIKaLl,I/II/I roga



PYKOBOAMTENAMY " cneumanucTamm,
MeponpusaTus Nno o6ecneyveHnto 1 Co34aHuIo

6naronpuaTHOro coumnansHo-
NCUXONOTMYECKOro Knumarta 7
rapMoHusaLmmu (cemmuHapsil,
NHAVBUAYa/bHbIE n rpynnosble
KOHCY/ibTauuu, TPEHUHTU n ap.).

MpoBeaeHne Kpyrabix cTonoB. ObecneyeHme
cobnofeHnss paboTHMKaMK, OKa3blBalOLW UMK
coymanbHble ycnyru, O6Wux NpPUHLUNOB
NPO(eCCUOHANbHOW  CNYXXEOHOW 3TUKM ¥”
OCHOBHbIX MpaBuUa CNY>Xe6HOro NoBeAeHMS.
MposeaeHwue MOHUTOPUHTa 0T3bIBOB
rpaxgaH o0 paboTe yupexaeHWs Ha caiite
yupexageHns u bus.gov.ru. OpraHusayms
paboTbl MO  YCTPAHEHWUKO  BbISABMEHHbIX
HeLOCTaTKOB M MH(OPMUPOBaHUE TpaXxiaH O
NPUHATBIX Mepax

OvpekTop NNOTBY «TuxBUHCKUA ON»

01.10.2021

Ncn. XogynuHa J1.A., Ten. (81367) 44-475

B TeueHune
roga

BbInonHeHO

B.T. Mep3nos



